
 
 
 
 

Report on Service and Neighborhood Safety  
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The Sheriff’s Office has been sending out Customer 

Satisfaction Surveys to victims of crime for the past 

year and a half.  The goal is to determine how 

citizens feel about the quality of service they  

received from the time they called in 

their request through the time they were 

assisted by an officer.   

 

The survey also asks about the quality 

of life they feel they have in their 

neighborhoods in terms of its safety.  In 

2007, over 87% of the people surveyed 

felt their neighborhood is very safe to 

reasonably safe.  Together with 

information gathered during community 

meetings, this information helps the 

Sheriff’s Office work with community 

members to address areas of concern 

in the community.   

 

Mental Health Care Services for Inmates 

The Coconino County Sheriff’s Office provides 

proactive mental health care for inmates.  The 

Detention Facility contracts with Correctional 

Healthcare Management (CHM) to  

provide mental health treatment to inmates.   

A professional mental health clinician  

provides evaluations.  Inmates who are on 

psychiatric medications are assessed weekly 

by a psychiatric nurse practitioner.  Crisis 

evaluations are also provided for  

inmates with suicidal tendencies.    

 

The mental health clinician and the nurse 

practitioner work together in a coordinated 

effort to educate the inmates on how to 

effectively integrate coping techniques when 

facing life’s challenges inside and outside of 

the jail in an attempt to reduce the use of 

psychiatric medications used to mask ongoing 

symptoms that require self awareness through 

therapeutic intervention.  The mental health 

team also works to coordinate care for 

inmates requesting substance abuse 

treatment with the in custody treatment 

program known as the EXODUS program.  

Upon release from the jail, the inmates are 

referred to other service providers in the 

community for ongoing treatment and care. 

 

Summer Wolfe is a licensed Mental Health 

Professional who works for CHM to provide 

mental health services to our inmates.  

Summer obtained her Master’s degree in 

Counseling and Psychology from Prescott 

College.  Summer previously served as the 

inmate liaison between the Jail and the 

Guidance Center and has worked as a Crisis 

Counselor.  Summer brings with her much 

experience in working in the jail setting and 

was a Detention Officer in the Jail for  

approximately ten years.   
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Congratulations to Our Employees – Leadership & Excellence 

The Sheriff’s Office is committed to staff development and 

training.  We are very pleased when employees chose to 

pursue career advancement within our agency, and we are 

dedicated to providing these opportunities for them. 

 

Congratulations to Roddy Begay who tested for and 

transferred to the position of Detention Officer I on February 

10, 2008.  Roddy was previously a Detention Support 

Specialist.  As a new Detention Officer I, Roddy will have 

regular contact with the inmates and work with other 

detention officers in maintaining the safety and physical 

security of the Jail Facility.  Detention Officer I 

responsibilities include supervising the movement and 

activities of inmates in the facility and conducting 

inspections.  To prepare for these duties, all Detention 

Officers must successfully complete an Arizona Detention 

Association certified Detention Officers Academy.  The 

Coconino County Sheriff’s Office and the Coconino 

Community College (CCC) have partnered to offer an 

accredited academy.  Cadets obtain 13 credit hours and 

attend six weeks of intense training that combines academic, 

tactical, physical fitness, and team building.   

Congratulations to Zachary Delphia, Jacob Moreno, and Corey 

Ringenberg who tested for and promoted from Detention 

Officer I to Detention Officer II on February 24, 2008.  As 

Detention Officer II’s, these individuals have shown the ability 

to take another level of responsibility in terms of the safety and 

security of the facility and inmates.  Detention Officer II’s also 

may transport inmates outside of the facility to court, the 

hospital, or other facilities.  In this role, they also carry firearms 

under certain conditions and go through regular firearms 

training and qualifications.   

 

Congratulations also to Mike Sifling who was promoted from 

Corporal to Sergeant on February 10, 2008.  Mike has been 

with the Coconino County Sheriff’s Office since May 1995.  

During his tenure he served as a Detention Officer I, Detention 

Officer II, Deputy, Detective, and Corporal.  While in the 

Criminal Investigations Unit, he supervised the Domestic 

Violence Unit for two years.  In Patrol, he served as the 

Kachina Community Deputy, Field Training Officer, DARE 

Instructor, and most recently as supervisor of the Community 

Policing Squad.  These positions afforded him a breadth of 

experiences, including supervision and leadership, knowledge 

of inmate relations and jail security and operations, 

investigative techniques, and public education and outreach.  

Mike has a strong Service to Community philosophy and 

brings with him much expertise.   

 

 

 

 

 
 
 
 
 
 
 
 

Corey Ringenberg 

Zack Delphia 

Jacob Moreno 
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Mounted Unit Fields One for Super Bowl Safety 

During the first week of February the mounted unit went to Phoenix with four riders and horses 

to assist in several pre-Super Bowl events as well as the Super Bowl itself.  Two evenings 

were spent assisting Scottsdale Police Department in their downtown events.  Crowds in the 

old downtown area reached the tens of thousands with high profile outdoor concerts 

performed by “Snoop Dog” and “Kid Rock.”  The mounted unit also assisted in patrolling the 

Super Bowl event.  They helped escort buses carrying handicapped persons to the event and 

assisted in keeping the peace in the West Gate district.  Maricopa County Sheriff’s Office, 

Tempe Police Department, Phoenix Police Department, Marana Police Department, and 

Scottsdale Police Department also provided mounted units for the event.  Approximately 30 

mounted units total assisted with the law enforcement efforts to provide public safety during 

this very busy event. 

 

 
 

Bowling for Kids Sake 

  

 

Members of the Sheriff’s 

Office and friends and family 

Bowled for Kids Sake on 

February 23, 2008.  Bowl for 

Kids Sake is the nation-wide 

fundraiser for Big Brothers 

Big Sisters.  Over 160 teams 

of five members bowl for one 

hour each to help raise 

approximately $40,000 

annually for Big Brothers Big 

Sisters of Flagstaff. 

 

Coconino County 

Sheriff’s Office 

911 E. Sawmill Rd. 

Flagstaff, AZ 86001 

 

PHONE: 

(928) 774-4523 

(800) 338-7888 

 

FAX: 

(928) 226-5029 
 

www.coconino.az.gov 
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Service to Community 
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We are committed to 

providing responsive 

and effective Service 

to the Community.  We 

earn and maintain the 

public’s trust and 

confidence through 

our integrity and 

professionalism.  

Toward these goals, 

we devote our 

personnel, resources 

and energy. 


